
 
NHS FRIENDS & FAMILY TEST 

 
“HOW LIKELY ARE YOU TO RECOMMEND OUR SERVICE TO 

FRIENDS AND FAMILY IF THEY NEEDED SIMILAR CARE  
OR TREATMENT?” 

 

March 2026 RESULTS 
 
                                                                           

                                      

 
 

 
Very 
Good 

Good Neither Good/ 
nor Poor 

Poor Very Poor Don’t Know 

43 6 4 0 1 1 
 

HAVE YOUR SAY TODAY… 
COMPLETE A FRIENDS & FAMILY 

QUESTIONNAIRE  
 

Comments Received from Patients included: 

“All were very helpful.” 
“Very professional and helpful” 

“Great communication, quick and easy appointment for my son’s injections. And done with care”. 
“Dr Rasib and staff always ready to help us and always amazing services offered by GP.  Thank you so much” 
“Got my appointment booked really well didn’t have to wait long to see the doctor and the receptionist was 

very polite and helpful” 
“I felt time was given, I didn’t feel rushed, and I felt listened to with my concerns. Thank you” 

“Very professional” 
“Appointment on time and the nurse was lovely very professional” 

“Check in was easy and appointment time was as booked no delays” 
“Amazing doctors” 

“Very professional and helpful” 


